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Repair Order
Tracking System

The Repair Order Tracking System 170 COUNtries
streamlines and adds visibility to your repair

34 sup
pl ;
tracking process. The system allows you to Y chain pr OcCesseg

keep track of repair work orders and statuses 58 major hubs
by identifying key milestones through the - 420 Supply chaip, e
repair workflow. The Result: a repair solution 5800 trading — Ponents
involving all stakeholders from the manufacturer to " 14,000, wsere s

the end consumer delivering greater customer service.

2.1 biltion transactions

Functionality 7

e On demand collaborative hosted web portal
combined with file based integration

o Out of the box integration with 3rd party repair
facilities

o Track status of repair orders in real time

o Highly-configurable to your repair workflow

Milestone Alerts & Notifications
c Vendor Management Report
— o - Inventory Visibility
Testing & QA Visibility
Repairs Tracking
« Improve consumer experience Social Compliance
Score Carding

» Reduce time spent tracking repair orders B ey Report

» Improve inventory control and visibility Quotations Log Report

. . . . Consolidator Report
« Enhance communications with all stakeholders in the

repair process

Usage Tracking Report
Product List
Product Activity
Transaction History

www.QLogitek.com

1.800.699.8204
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Repair Order Tracking System (cont’d) _

Location Maintenance

« Make online addition,

Location Maintenance

User Name Dealer Name Address City. Province| Contact Name

[ S| deletion and changes to
Vendor Name selling units
Siiant 2 SEND COMMUNICATIONS - 11th Avenue Regina___|SK___|Store Manager
2 SEND COMMUNICATIONS - Albert Regina __|SK___|Store Manager|
2 SEND COMMUNICATIONS - Main Street South Moose Jaw |SK | Store Manager|
2 SEND COMMUNICATIONS - Victoria Regina __ |SK___|Store Manager,
T Lanaieao 'ABO COMMUNICATIONS - Dundas East issi ON Store Manager|
——— ABO COMMUNICATIONS - Dundas West Toronto ON Store Manager
S il ABO COMMUNICATIONS - Queensway Etobicoke |ON _|Store Manager
Statutory. Hollday: Malntanance /ABO COMMUNICATIONS - Sheppard East Scarborough|ON | Store Manager
Reports 1234567891011 1213141516
Log Out
Help Dealer Name:
Address: |
City: | | Province: |
Contact Name: | Contact Phone: |
Email Address: ‘ Cell Number: | |
Update Add New Delete |

I Activity Reports
« View activity reports by
vendor and for a specific
period of time

User Name Report Name: |Monthly Activity Report - All Open Status
| Support Team | Month: 1 v
Vendor Name Year: 2005 v
Client [ Download Report ]

Location Maintenance

Repair Code Maintenance

Statutory Holiday Maintenance

Reports

Log Out

Help

www.QLogitek.com
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